YTBEPXIEHA
IIOCTAaHOBJICHHEM A IMUHUCTpALUU
MYHUIMIAIBHOIO 00pa30BaHUs

«IlabepauHCKOCH
ot 19.06.2014 roma Ne 47

METO/IUKA
NMPoBeIeHUsI MOHMTOPUHIA KA4eCTBA U JOCTYITHOCTH NMPeI0CTABJIEHNSI
MYHUIIHNAJTBHBIX YCJIYT AIMUHHCTPaINHeil MyHUIIUNIAJTBHOTO 00pa30BaHuUs
«IadepauHckoe»

1. OO1ue moIoKeHN

1.1. Hacrosimas MeTouka onpeeliseT MopsIoK MPOBEJICHUSI MOHUTOPHHTA Ka4eCTBa
U JIOCTYIIHOCTH  TPEAOCTAaBICHHWsS  MYHUIUNAIBHBIX  yCIyr  AJIMUHUCTparmen
MYHUIMIIAJIbHOTO  oOpasoBanus  «lllabGepamHckoe»  (manee — — AIMUHHCTpanus
MYHULUIIATHLHOTO 00pa3oBaHus).

1.2. MOHUTOPHHT Ka4yecTBa U JAOCTYITHOCTH MPEJOCTABICHUS MYHUIIUTIAIBHBIX YCIYT
(anee - MOHUTOPHUHT) MpeACTaBIseT coboi cucrtemy cbopa u oOpaboTku uHpOpManmu C
HENBI0 ONCHKH (YHKIIMOHUPOBAHUS AJIMHHUCTpPAIlMM MYHHIIMIIAIBHOTO OOpa3oBaHUs B
YacTH TMPENOCTABICHHUS MYHUIMIIAIBHBIX  YCIYT, ONTHMH3AIMUA aJMUHUCTPATHBHBIX
IpoLeyp, peaIu3yeMbIX MIPHU MPEJOCTaBICHUN COOTBETCTBYIOIUX YCIIYT.

1.3. llenbt0 mpoBeAeHHWs] MOHUTOPUHTA AJMHHHUCTpAIie MYHHUIIUIAIBHOTO
00pa30BaHUs SBISAETCS:

- ToJlydyeHHe OOBEKTHMBHOIO MpEICTaBIeHUs 00 YypOBHE KauyecTBa, JOCTYIHOCTH,
KOM(DOPTHOCTH MPEAOCTABICHUS MyHUIIUTIATIBHBIX YCIIYT;

- ONTUMH3AIUs aJAMUHUCTPATUBHBIX MPOIEAYP, PEATU3YEMBIX MPU MPEIOCTABICHUN
MYHULIUTIATBHBIX YCIIYT;

- uH(pOpPMUpPOBaHHE OOLIECTBEHHOCTH O pPE3yJbTaTUBHOCTH MEpPONPUATHI 10
MOBBIIICHUIO Ka4eCcTBa MPEI0CTABICHNUS MyHUIIUIIATBHBIX YCIIYT;

- TOCIIeAyIoIlee OIpeJesieHue M peanu3als Mep MO YIYYLIEHHIO BBISIBICHHBIX
3HAUEHUN MCCIEOBAHHBIX MapaMeTPOB KauecTBa M JIOCTYMHOCTH MYHUIIUIAIBHBIX YCIYT
rpakaaHaM U IOPUIMYECKUM JIHIIAM;

- KOHTPOJb TMOCIEIyIIeld JUMHAMUKH HCCICIOBAHHBIX TMapaMeTpPOB KauecTBa U
JOCTYITHOCTH MYHHUITUTAIBHBIX YCIYT, PE3yAbTATUBHOCTH MEP MO UX YIYYIIECHUIO.

1.4. OcHOBHBIMH 3a/1a4aMH MPOBEICHUS MOHUTOPHHTA SBIISIOTCS:

- OILIGHKAa MPAKTHUKW MPEAOCTaBICHHUS MYHUIIUIAIBHBIX YCIYT, aHAIU3 COOIOJICHUS
CTaH/IapTOB UX MPEIOCTABICHHUS,

- BBISBICHHE MYHHIIMIIATBHBIX YCIYr, Hauboliee MPOOIEMHBIX C TOYKH 3PEHUS
KauecTBa UX MPEIOCTaBICHUS;

- MOJITOTOBKA MIPEIOKEHHUH U pa3paboTKa peKOMEHAAIUN M0 ONTUMHU3AIINU TTpoliecca
MPEIOCTaBIEHUSI MYHUIIUTIATBHBIX YCIIYT, MOBHIIICHUIO KAUeCTBA MX MPEIOCTABICHUS.

1.5. O6beKTOM MOHUTOPHUHTA SIBJISAIOTCS:

- OTHeNbHAs MyHHUIIUTNAIbHAS YCIIyTa, Pe3yJlbTaT MPEIOCTABICHUS KOTOPOU SBISETCS
KOHEYHBIM (PEIIaloNnuM )XKH3HEHHYIO CUTYAIUIO) TSl TIOMydaTelss MyHUITUIIAIbHON YCITyTH;

- KOMIUIEKC MYHHMLHMIAIBHBIX YCIYr, B CBOEH COBOKYMHOCTH OOECIIEUHBAIOIINI
JOCTI>KEHUE 3asiBUTEIEM HEOOXOAUMOTO pe3yibTaTa.

B 00oux cinydasx B X0/ie¢ MOHUTOPUHTA UCCIEAYIOTCS:



- HOPMaTHUBHBIE [IPABOBBIE M MHBIE MPABOBBIE AKThI, PErYJIUPYIOIIUE NIPETOCTABICHUE
MYHUIMIAIbHBIX YCIIYT, yCTaHABJIMBAIOIIME TPeOOBaHMs K HCCIEIyeMBbIM MapamMeTpaM HX
Ka4yecTBa U JJOCTYITHOCTH;

- IPaKTHKa MPEJOCTaBJICHUS MCCIENYeMbIX MYHULMNAIbHBIX YCIYr, NPUMEHEHUS
YCTaHOBJIEHHBIX TPEOOBaHUM K UX KaueCTBY U JOCTYIIHOCTH;

- OLICHKA MOJIy4YaTesIMH YCIYyI'M KauecTBa M JOCTYMHOCTH MYHHMLMIAIBHBIX YCIYT, B
TOM 4YHCJIE€ 0 PAacCMaTPUBACMbIM IapaMeTpaM, HMX OXHJIAHUS YIy4IIEHUs KadyecTBa U
JOCTYITHOCTH MyHUIIUTIAJIBHBIX YCIIYT.

1.6. Ilpu mpoBeeHUU MOHHUTOPHUHIA BBIABIIAIOTCS, AHAIU3UPYIOTCS M OLICHUBAIOTCS
3HAYEHUs CIIEAYIOIIUX OCHOBHBIX IapaMeTPOB KadyecTBa IMPEJOCTaBIECHUS MYHHMLMIAIbHBIX
YCIIYT:

- coOII0/IEHUE CTaHIapPTOB Ka4eCTBAa MyHULIMIAJIBHBIX YCIYT, B TOM YHUCIIE CTaHAapTOB
KOM(OPTHOCTH NPEJOCTABICHUS] MyHULIUIIAJIBHBIX YCIIYT;

- IpOo6JIEMbl, BOSHUKAIOLIHE Y 3asBUTENIEN IPU MOTyY€HUH MyHULIUTIATbHBIX YCIYTH;

- YJIOBJIETBOPEHHOCTb MOJyYaTesJed MYHHULIMIAIbHON YCIYyIrM €€ KaueCTBOM U
JOCTYIHOCTBIO, HMX OXXHJaHMS B OTHOLICHMM YIyYIIEHHs KadyecTBa IPEAOCTaBICHUS
UCCIIelyeMOM MYHUIIUIIAIBHON YCIIYTH;

- oOparieHus 3asBUTENS B AIMUHUCTPALMIO MyHULIMIIAIBHOTO 00pa30BaHMsl, a TAKKe
oOpalieHuss B OpraHu3alud, OOYCIIOBJICHHbIE TPEeOOBAHUSAMHM yKa3aHHBIX OpPraHOB,
HEOOXO/AMMBIE ISl MOJydeHHUs KOHEYHOIO pe3yiabTaTa MYyHHULUIAIbHOM yClayru: HX
HOPMAaTHUBHO YCTAHOBJICHHbIE U (paKTHUECKHUE (peabHbIe) COCTaB U KOJIMYECTBO;

- (huHAHCOBBIE 3aTpaThl 3asBUTENS IPU IOJYYEHUHM KM KOHEUYHOTO pe3ysbTaTa
MYHUIMIIAIBHON YCIYTH;

- BpPEMEHHBIEC 3aTpaThl 3asBUTENSA MPU MOIYYEHHH MM KOHEYHOIO pe3yJsbTara
MYHUIMIAIBHON YCIYT'H: HOPMAaTUBHO YCTaHOBJIEHHBIE U peallbHbIE (110 BCEM HEOOXOIUMBIM
OoOpalleHussM W MYHUIUNAJIBHONH yCIyre B LEJIOM) U UX OTKIOHEHHE OT HOPMAaTHBHO
YCTaHOBJICHHBIX;

- Hanuuue HeopManbHBIX IUIaTeXel (miarexei, He MMEIOUINX JTOKYMEHTaJIbHOTO
MOATBEPKJIEHUS) B CBSI3U C MOJYYEHUEM MYHHULIUIIAIbHBIX YCIIYT;

- TIPUBJICYCHUE 3aBUTENIIMU MOCPETHUKOB B MOJYYEHUH MYHUIUIAIBHOU YCIIyTH, B
TOM 4HCI€ B CHIy TpeOoBaHMM AJIMMHUCTpAMM MYHUIUIAIBLHOIO OOpa3oBaHMs,
IIPEIOCTABIISAIONIEN MYHUIIMIIAIBHYIO YCIIYTY.

2. Metoapl MMPOBEACHN MOHUTOPHUHTI'A

2.1. Jns OUEHKM T[apaMeTpoB KauecTBa M JOCTYIHHOCTH MpPEIOCTaBICHUS
MYHUIMIAIBHBIX YCIYT MPH MPOBEACHUHM MOHUTOPHHIA MOTYT MCIOJB30BaThCs CIEAYIOIINE
METO/IbI:

2.1.1. Onpoc 3asBuUTENEH.

JlaHHBI METOJ] TOJpa3yMeBaeT ONpPOC TpaKIaH W OpraHU3alUil, SBISIOLUIMXCS
3asABUTEIISIMU YCIIYT.

Buzsl onpocoB, KOTOpbIe MOTYT IPUMEHSTBCS B X0J1e cOOpa NepBUYHOIN MHPOPMALIUT
OT 3asIBUTEJICH:

- JIMYHOE YCTHOE HWHTEPBBIO C 3asBUTEIEM, IOJYYMBIIUM KOHEUYHBIH pE3ysIbTaT
NPEJOCTaBIEHUS yCIyrd (IPOBOJUTCA 1O MECTY MPEJOCTaBIEHUS YCIyrd JHOO MO MECTy
JKUTCIIbCTBA 3asBUTEISN);

- HHTEPBBIO 10 Tese(OHY;

- (hopmanu30BaHHBIN MUCEMEHHBIN OMPOC (AHKETUPOBAHKE) 3asiBUTENCH (TIPOBOIUTCS
[0 MECTY INPEIOCTABJICHUS YCIYTH JTUOO C UCHOJIB30BAHUEM CPEJICTB MOYTOBOW CBS3HU, MO0
yepe3 EauHbBIN OpTat rocyIapCcTBEHHBIX U MYHUIIUTAIBHBIX YCIYT, a Takke OQUIHaTbHBIN
caiiT MyHUIMIaIbHOTO 00pazoBanus «lllaGepauHckoey.



2.1.2. HW3yueHue JOKyMEHTOB (aHAJW3 HOPMATHUBHBIX IPABOBBIX  AKTOB,
PETYIUPYIOLIUX MPEAOCTABICHUE YCIIYTH).

JlaHHBI MeTOA BKIIOYaeT B ce0s aHalM3 aJAMHUHUCTPATHBHBIX pErVIAMEHTOB
IIPEIOCTABJICHUSI YCIYT'M WHBIX HOPMATUBHBIX IIPABOBBIX AaKTOB C LEIBIO ONpEACIICHUS,
YTOYHEHHS W CPABHCHMsSI HOPMATHBHO YCTaHABJIMBAEMBIX 3HAYEHUN HCCIEAYEMBIX
MOKa3aTeeH.

2.1.3. Ilpu mpoBeIeHUM MOHUTOPUHIA KAueCTBa NPEAOCTABICHUS OTAEIbHBIX YCIYT
JIOTIOJIHUTEIIBHO MOT'YT OBITh MCII0JIb30BaHBbI CJIEAYIOINE METO/IbL:

- BKJIIOYEHHOE HaOJI0JeHHE (METOJ KOHTPOJIBHBIX 3aKyNOK) — IMOJIy4€HHE YCIyTd
9KCHEPTOM B KayecTBE OOBIYHOIO 3asBUTENA C LEIbI0 (PUKCAUUM U JOKYMEHTHPOBAHUS
(akTOB UCIIOIHEHUS (HApyLIEHHs) HOPsI/IKA €€ PEeI0CTaBICHNUS;

- METOJI SKCIIEPTHBIX OLEHOK;

- DKCIEPTHOE MHTEPBBIO C MPEACTABUTEIAMH AJIMMHHUCTPALMM MYHHUIUIAIBHOIO
o0pa3oBaHus,  IMPEJOCTABISIIOIIMMU  MYHULUIAIbHBIE  YCIYTH,  I[PEICTABUTEISMHU
HNOCPEIHUYECKUX OpraHu3alui, O(UUMAIBHO WIM HEOPHUIMAIBHO YYaCTBYIOUIMX B
IPEOCTaBICHUH YCIIYTH, a TAKXKE MPEACTaBUTENIMU O0bEIMHEHUHI Ipak]iaH ¥ OpraHu3aiuii,
BBICTYNAIOIIMMHU SKCIIEPTAMH B JaHHOM BOIIPOCE.

3. Drarnsl IpoBeIEeHUS MOHUTOPHUHTA

3.1. MOHUTOPHUHT IPOBOAUTCS B YETHIPE dTaNa:

- OpraHu3anus 1 IOAroTOBKA K IPOBEJECHUI0 MOHUTOPHHTA;

- BBISIBJICHHE HOPMATUBHBIX U (DAKTUUYECKHX (peasIbHbIX) 3HAUEHUI paccMaTpUBAEMBbIX
[IapaMeTpOB  KauyecTBa  HUCCIENYEMBIX YCIYyI, IPEIOCTABIAEMBIX AJMUHHUCTpaLuen
MYHUIMIIAIBHOIO 00pa30BaHMUs;

- aH&IN3 U OLIEHKAa BBIABICHHBIX HOPMATUBHBIX M (PAKTHYECKMX 3HAUYEHUH
pacCMaTpUBacMbIX IapaMETPOB  KauyecTBAa MCCIEAYEMBIX  YCIYr, IPEJOCTaBISAEMBIX
AJMMHHCTpae MyHUIIUIAIbHOTO 00pa30BaHus;

- MOATOTOBKAa PEKOMEHJAIMI MO ONTHMMM3ALUU IpOLECcca NMPEAOCTaBICHUS YCIYT,
MOBBILICHUIO KAYE€CTBA UX MPEAOCTABICHHUS.

3.2. Dran opraHu3anuu 1 MOArOTOBKH K MPOBEICHUIO MOHUTOPUHIA BKIIIOYAET B ce0sl:

- (opMmupoBaHHE MepeyHs YCIYyr, KOTOpble OyIyT OLEHHBAThCA MO IMapaMeTpam
Ka4yecTBa MPe0CTaBICHNs, OTOOPAHHBIX /I MOHUTOPUHIA B TEKYIIIEM NIEPHO/IE;

- BBIOOp M yTOUHEHHE METOAOB cOopa MepBUYHON MH(DOPMALIUHU I KaXI0M yciyrH,
BKJIIOYEHHOM B MEpEYEHb YCIIyT, OTOOPAHHBIX /11 MOHUTOPHHTIA;

- YTOYHEHHME MepeyHsl HCCielyeMbIX MapaMeTpoB KauecTBa YCIIYT, OTOOpPaHHBIX IS
MOHUTOPHHIa B TEKYIIEM IE€pHOJE, COCTABICHUE IPEIBAPUTEIBHOTO MEPedHs MpoOiIeM,
CBSI3aHHBIX C IIPEIOCTABIEHUEM YCIIYT;

- 3all0OJIHEHHE aHKEThl MOHMTOPHMHIA YCIYr JUIsl KaKJOW YCIYI'W, BKJIIOYEHHOH B
nepeveHb yciayr, OTOOpaHHBIX JJIi MOHUTOpPUHIA B TEKyleM nepuoze (mpuioxenue Ne 1 k
HacTosme MeTouke),

- aHAJIM3 IPABOBOM 0a3bl M MPAKTHKH MPEIOCTABICHUS YCIIYTH;

- OmpejeseHHe METOJ0B OOpabOoTKM M aHain3a MHGPOpMalUU O KaxI0H yciyre,
0TOOpaHHOM 11 MOHUTOPHUHTA.

3.3. DOran BbISBICHUS HOPMATUBHBIX M (DAKTUYECKHX (peajbHBIX) 3HAUYEHUH
paccMaTpUBacMbIX  IapaMETPOB  KauyecTBAa MCCIEAYEMBIX  YCIOYT, IPEIOCTaBISAEMBIX
AJMHMHHCTpaIe MyHUIIUIATILHOTO 00pa30BaHysl, BKIIOYAET B ceOs:

- IPOBE/ICHNE aHAJIN3a HOPMATHUBHBIX NIPABOBBIX aKTOB (JOKYMEHTOB), PETYIMPYIOINX
IIPEIOCTABICHUE YCIYTH, C LENbI0 ONpEAEICHUS, YTOUYHEHMs, ydyeTa JAMHAMUKH, a TaKkKe
CPaBHEHMsI HOPMATHUBHO YCTAaHOBJIEHHBIX 3HAUEHUIN pacCMAaTPUBAEMBIX ITapaMETPOB KauecTBa
UCCIIEYEMBIX YCIIYT;

- HE3aBHCHUMBIA BBIOOPOUYHBIH KOHTPOJb HCHOJIHHUTENEH, OCYHIECTBISIOMUX CcOOp
NEepBUYHON MH(DOpMAIHH;



- 3aIOJTHEHUE OTYETHBIX (POPM MpEeCTABICHUS TIEPBUYHON HHGOPMAITIH TSl aHATN3a
W UHTepmpeTanuu (B ciaydae HEOOXOJMMOCTH OCYIIECTBISETCS YTOYHEHUE 3HAYCHUU
paccMaTprBaeMbIX MapaMeTPOB KayecTBa YCIYT M BBISICHEHHE NMPUYUMH MX OTKJIOHEHUH OT
Han0oJiee YacTO BCTPEUYAIONTUXCS ITyTeM MPOBEACHUS IKCIIEPTHBIX HHTEPBHIO).

3.4. Dramn aHanM3a W OLICHKH, BBISIBJICHHBIX HOPMATUBHBIX M (PAKTHUCCKUX 3HAYCHUI
paccMaTpvBaeMbIX IMapaMEeTPOB KauyecTBa YCIYyr, MPEJOCTaBIAEMbIX AJIMUHUCTpALIUEH
MYHHITUTIIATFHOTO 00pa30BaHusl, BKIIOYAET B CeOsI:

- BBISIBJICHHE aOCOJIOTHBIX, CPEJHUX M TPOIEHTHBIX (I0JICBBIX), MUHUMAJIbHBIX W
MaKCUMAJIbHBIX 3HAYECHHH MCCIEAYyeMbIX IapaMEeTPOB KayecTBa YCIYTH, HWMEIOIIUX
KOJIMYECTBEHHOE 3HAUCHHUC;

- CHCTeMAaTH3aluI0 TIPO0IeM, BIMSIIONIUX HA KAYECTBO MPEIOCTABICHUS YCIYT;

- comocTaBieHUe (AKTHUYECKUX W HOPMATHBHO YCTAaHOBJICHHBIX 3HAYCHUM
HCCJIEAYEMBIX IApaMETPOB KauyecTBa NPEIOCTABICHUS YCIYr, HUX CPEJHUX 3HAYEHUH U
OTKJIOHCHUH;

- CONOCTAaBJICHHE HOPMATHUBHO YCTAHOBJIEHHBIX 3HAYEHUH HUCCIEAYEMbIX MapaMeTpOB
KayecTBa yCIYT C BBIABICHHBIMH MPOOJIEMaMy KaueCcTBa UX MPEJOCTABICHUS U OKUIAAHUSIMU
3asBUTEIICH.

3.5. DTan NnoAroTOoBKM PEKOMEHJAIMN MO ONTUMHU3ALMM Mpoliecca MpeaoCTaBICHUS
yCIyT, TOBBIIICHUIO KauecTBAa M JOCTYMMHOCTH HMX MPEJOCTaBICHUS BKIIOYaeT B ceds
pa3paboTKy:

- IPEJJI0KEHU 110 BHECEHUIO U3MEHEHUI B IEPEUHHU YCIIYT;

- MOpPEeMIOKEHUM MO0 BHECEHHI0O HM3MEHEHUM B aJMUHUCTPATUBHBIC PErIaMEHTHI
MPEAOCTABIIECHUS YCIIYT, @ UMEHHO:

00 M3MEHEHUH TIepeyHs TOKYMEHTOB, HEOOXOAUMBIX ISl PEAOCTaBICHHUSI YCIIYTH;

00 M3MEHEHHH CpOKa TMPEAOCTaBICHHs] YCIYTH, a TaKXe CpPOKOB BBHITIOJHEHHS
OTAENBHBIX AIMUHUCTPATUBHBIX IIPOLEAYD;

00 M3MEHEHUH MOPsAIKA B3aMMOJICHCTBHS C TOCYIaPCTBEHHBIMHU OpraHaMu M OpraHaMu
MECTHOI'0 CaMOYIIPABJIEHUs, YIACTBYIOILUMHU B IIPEAOCTABICHUH YCIIYTH;

00 ONTUMU3ALMU AJIMUHUCTPATUBHBIX MPOLEAYP B COOTBETCTBUHU C OKUIAHHUSIMHU
3asBUTEIICH;

- IIPEUIOKEHUH T10 YIYYIIEHUIO YCIOBUM MPEAOCTABICHUS YCIYT, HAlPABJICHHBIX Ha
MOBBILLIEHHUE YAOBJIETBOPEHHOCTH 3asABUTEIIEH KAUECTBOM IPEIOCTABICHUS YCIIYT.

4, PeBy.TIBTaTBI MOHUTOPHHTA

4.1. Ilo mroram npoBENEHHS] MOHUTOPUHIA COCTABIIAETCS OTYET, COAEPXKALIUN IO
KQKIOW W3 YCIYI, OLIEHMBAEMBIX II0 IapaMeTpaM KauecTBa IPEJOCTABIICHUS B TEKYILEM
HEPUOJIE, CIEAYIOUINE CBEICHUS:

4.1.1. HaumeHOBaHUE yCIYTH, XapaKTEPUCTHKA 3asBUTEIEH.

4.1.2. Mertononornyeckas HHGOpPMAILUs O MPOBEACHHOM HCCIEIOBAHUU: METOJIBI,
UCTIOJIb3yeMBbIe JUTs cOopa nepBUYHON MH(pOPMaLNK, IepeueHb TOUeK (TeppUTOpHii) ee coopa,
00BbeM BBIOOpKH, TTepeueHb IPYII PECIIOH/ICHTOB.

4.1.3. ®akT4ecKue pe3yapTaThl UCCIEJOBAHMS, & UMEHHO:

- HOPMAaTHUBHO YCTaHOBJIEHHOE M (DaKTUUECKH HEOOXOIUMOeE Ul MOIyYeHHs YCIyTH
YHCII0 O0OpalleHuit B OpraH MECTHOTO CaMOYIIpaBIICHUS;

- HOPMATHBHO YCTaHOBJICHHbIE M (pakTHyeckue (UHAHCOBBIC 3aTpPaThl 3asBUTEICH,
IIPOU3BEICHHBIE TP MOJTYYEHUHN YCIYTH;

- HOPMAaTHBHO YCTAQHOBJICHHbIE U (paKTHUECKHUE BPEMEHHBIC 3aTpaThl 3asBUTEICH Ha
MIOJIyYEHHUE PE3yJIbTaTa YCIyTd B LIEJIOM;

- CBEICHHMA O COOJIOJCHMHM CTaHJApTOB TMPENOCTABICHUS YCIYT WIH HWHBIX
YCTaHOBJICHHBIX TPEOOBaHMIA;



- OINKCaHHE BBISBICHHBIX HAMOOJEE aKTyadbHBIX MPOOJIEM MPEAOCTaBICHUS YCIYTH,
HETOCPEICTBEHHO CBSI3aHHBIX C U3JIEPKKAMU Ha €€ MOJIyYeHHUE, U MPEIJI0KEHUN 10 PEIICHUI0
YKa3aHHBIX MTPoOJIeM;

- aHaJU3 TMOJIYYCHHBIX PE3YJbTATOB B JWHAMHUKE C pe3yJbTaTaMd MOHUTOPHHTIA
NPEIbIAYIINX JIET;

- PEKOMEH/IAIINU 10 TPUHATHUIO PELICHUI 1O pe3yJibTaTaM MOHUTOPUHIA, B TOM YHCJIE:

- 110 BHECEHUIO U3MEHEHU B IEPEYHU MYHULIUIATBHBIX YCIIYT;

- M0 YJYYIICHUIO YCJIOBHI MPENOCTABICHUS YCIYTH, HAMPABICHHBIX Ha MOBBIIICHUE
YIOBJICTBOPEHHOCTH 3asBUTEJIEH KAaU€CTBOM €€ MPEOCTABIICHMUS;

- 110 BHECEHUIO HU3MEHEHUW B aJIMHUHUCTPATHUBHBIC PErJIaMEHThI IPEAOCTaBICHUS
yCIIyT, @ UMEHHO: 00 U3MEHEHHH MEePEYHs JOKYMEHTOB, HEOOXOAMUMBIX IS MPEI0CTABICHHS
yciyrd; o0 HM3MEHEHHH CpOKa MPEAOCTaBIICHHUsI YCIYrd, a TaKKE CPOKOB BBITTOJIHCHHS
OTJICNbHBIX AJMUHHUCTPATUBHBIX MPOLEAYp; 00 H3MEHEHUU MOpsAIKa B3aUMOJCHCTBHUS C
OopraHaMy TOCYJapCTBEHHOM BJIAacCTM W  OpraHaMM  MECTHOIO  CaMOYIpPAaBJICHMUS,
Y4aCTBYIOLIMMU B NPEJOCTABICHUH YCIIYTH;

- 110 ONTHUMH3ALMHU AAMUHUCTPATUBHBIX MHPOLEAYP B COOTBETCTBHM C OXKHMIAHUSIMHU
3asiBUTEJICH.

4.2. Pe3ynbTaThl IPOBEACHUS MOHUTOPUHTA YUYUTHIBAIOTCSA MIPU:

- pa3paboTKe MPEITIOKEHUI 0 BHECCHHH U3MCHCHUH B HOPMATHBHBIC IPABOBHIE aKThI,
PEryIUpYIOUIUE IPEIOCTaBICHUE YCIYT;

- pa3zpaboTKe IpeIOKEHHH 10 YITydIICHUIO KadecTBa MPEeI0CTaBICHUS YCIYT.

4.3. Tlo 3aBepuieHMM MOHHUTOPHWHTAa TOTOBHUTCS HH(MOPMAIIMOHHO-aHATUTHYCCKUMA
OTYET OLEHKH KayeCTBAa MYHHUIMIAIBHBIX YCIIYT, COTJACHO NPUIIOKEeHUIO0 No 2 K HacTosIien
MeTtoauke.



[Tpunoxenue Ne 1

K MeToiuke poBeIcHUSI MOHUTOPUHTA
Ka4eCTBa M JJOCTYITHOCTH MPEAOCTABICHHS
MYHHUIUTIATBHBIX YCIYT AJIMHHHCTPAIMCH
MYHHUIIUIIATBHOTO 00pa30BaHus
«lIlabepauHCKOC)»

AHKETA
OlleHKH KAa4eCTBa MPeJ0CTABJEHUsI MyYHHIMNAJbHBIX YCJIYT
AJIMMHHUCTpanHel MYHUIIMNIAJIbHOTO o0pa3oBanus «Illadepannckoe»

HaumenoBaHue ycinyru

(yxa3pIBaeTcst MOIHOE HANMEHOBAHHUE TOCYJaPCTBEHHON (MYHHIIMIIATBEHOM) YCIIyTH)

Crienmanuct AJMUHUCTpAIMA MYHUIUIIAIHHOTO 00pazoBanus «lllabepauHckoe»,
OTBETCTBEHHBIN 3a NPEJOCTABICHUE YCIYTH

(yKa3bIBaeTCs JOJDKHOCTD CIIELHAINCTa AJIMMHUCTPALUKM MyHUIIMIAIBLHOTO oOpa3oBanus «lllabepauHckoe», OTBETCTBEHHOTO 3a IPEAOCTABICHUE YCITyI 1)

Bonpochl MOHMTOPHHTA:

1. Ckonmpko  pa3 BaM  MPHUIIIOCE  OOpaTtuThCs B AJMHHHCTPAIUIO
MyHULIUTNIATBHOTO 00pa3zoBanus «lllaGepauHckoe» A MOTydeHHs] YCIyru?
a) 1-2 paza 0) 3 paza B) OT 4-X pa3 u 6oJee

2. CkonbKO BpeMeHHM Bbl moTpatuiii B odepeau Ha OKUJAHUE MpUeMa IS MoJadu
3asBJIeHUA (TTaKeTa TOKyMEHTOB)?
MUHYT WIN 4acoB

3. CKOIBKO BpPEMCHU Br1 NOTpaTuiin B O4YCpCAN Ha OKHUIAAHHUC BbIAa4YU T'OTOBOTO
pe3yiibTaTa NpCAO0CTABIICHUSA ycnyrn?
MHHYT HJIN qyaCoB

4. CKOIbKO BpEMCHHU NpPOHUIIO OT MOMCHTA IOAAa4YM 3adBJICHHUA Ha MPCAOCTABJICHUC
YCIYTru 10 MOMCHTA IIOJIYUCHUA PC3YyJIbTAaTa (I/ITOFOBOTO) JAOKYMCHTA
qaCoOB WJIH KaJICHAAPpHBIX JHEeHn

5. Kak BrlI onieHMBaeTe MaTepraabHbIe PACX0/Ibl HA MTOJIyUYEHUE YCIIyTU?
a) CTOUMOCTb IpUeMiieMa, He 00peMeHuTeNbHa JIsI MOETO Oro/KeTa

0) CTOMMOCTb OIIyTUMa JIII MOETO Or0/IKeTa

B) MHE TPYJHO ObUIO HAalTH JEHBIH, YTO ObI OIUIATUTD ITY YCIYTY

I') 3aTPYAHSIOCH OTBETUTH

6. Ilpu mnomxydyeHUM yCIyru, NOMUMO O(PHUIMAIBHON MJaThl (rOCYAapCTBEHHAs
nouuiMHa, coop), ObuIM U y Bac pomnonHUTENbHBIE MaTepuallbHbIE pacXosl (oriara yciyr
MIOCPEAHHUKOB, UHBIE pacxoibl)?

a) na 0) HeT

7. OTKyna BbI MOJYYUIN HHPOPMAIIHIO O TOM, KaK MPEAoCTaBiIseTcs ycuyra?
a) u3 CMUI



0) ¢ EnnHoro mopraia rocyaapcTBEHHBIX ¥ MYHHIIMITAIBHBIX YCITyT
B) B OpraHe, peI0CTaBIISAIONIEM YCIIYTy

r) B MDI]

1) OT 3HAKOMBIX

8. OOpamanuchk 11 Bel k EnnHOMY mopTaiy rocyaapcTBEHHBIX M MYHUIIHITATbHBIX
yCIIyT 3a nHpopManuen oo yciayre?
a) na 0) HeT

9. WUcnonb3oBanu ju Bl OaHku 1 00pasiibl JOKYMEHTOB pa3MelleHHbIX Ha EquHoM
MOpTajie TOCYAAPCTBEHHBIX W MYHHUIMNAIBHBIX YCIYT, JUIA 3allOJHEHUS W JTAIbHEHIIEro
MOJTY4YCHUS YCITyTH?

a) na 0) HeT

10. Tlomp3oBayiich 7 BBl aJIMUHUCTPATUBHBIM PETJIAMEHTOM JUIS TOJYYCHUS
UH(POPMAIIUU O TIOPSJIKE MIPEIOCTABICHUS YCIyTrH?
a) na 0) HeT

11. Ilpuxoausnocs 11 Bam jxanoBaThCst HA KaueCTBO MIPEJOCTABIECHUS YCIyTH B OpPIaH,
MPEA0CTABISAIOMINN yCIIyTy?
a) na 0) HeT

12. HpI/IXOI[I/IJ'IOCB I BaMm xajnoBaThbCsi Ha KadeCTBO NpeaoCTaBJICHUA YCIYTH B
BBIICCTOAIINC I/IHCTaHI_II/II/I?

a) na 0) HeT

13. IlocTtaBbTe, MOXKaJIyHCTa, CBOKO OLIEHKY MO MATHOAIBHON MIKale MO KaKIOMY

KPUTEPHIO, MpPHUBEJCHHOMY HMXe (5 — TOJHOCTBIO YIOBIETBOpPEH, 1- coBceM
HEY/IOBJIETBOPEH)
VY noBnerBopsier nu Bac rpaduk paboTsl opraHa Biactu? 12345

VY noBierBopseT a1 Bac getanbHOCT M JOCTYHHOCTh MHpopManuun o |1 2 3 4 5
HOpSsiIKE MTPEIOCTABICHUS YCIYTH?
VY noBrerBopstoT 1u Bac cpoku nmpegocraBieHus ycayru? 123
VYnoBierBopeHsl 1M Bbl KOHCymbTanusiMu, oTBeramMd Ha Bamm |1 2 3 4 5
BOINPOCHI, 00BSICHEHUSIMHU COTPYAHUKOB, paboTaromux ¢ Bamu?
VYnoBnerBopeHsl 1 Bbl ocHamenuem wmecra mnoiydenus yeayru (|1 2 3 4 5
(HanmMuyue MecT JUIsl 3al0JTHEHUS TOKYMEHTOB, HAJIMYKME KaHIITOBApOB
B TaKkuMX MeCTaX, HaJllMuue CTEHJOB ¢ HH(popMamuend o MopsaKax
IPEJOCTABICHHS YCIYT, TEMIIEPATYPHBIH PEKUM, OCBELLICHHE U T.1.)

VnosnerBopser nu  Bac  pasmemenue, TepputopuanbHas |1 2 3 4 5
JIOCTYITHOCTh OpraHa BjacTu?
Y nosnerBopser 1u Bac kauecTBo oka3aHHOM Bawm yciyru B nienom? 12345

o
(6]

14. Bamm MPpEAJIOKCHUS, pPCKOMCHAINHU 10 TTOBLIICHUIO KAYCCTBA JTaHHOM yCiIyru

KoHTakTHBIE JaHHBIE IOTyYaTeNs TOCYJapCTBEHHON (MyHULIUIIAIbHOW) YCITYTH:
15. Ton (My»./keH.)

16. Bospacr
17. O6pazoBanue




[Tpunoxenue Ne 2

K MGTOI[I/IKG IMPOBEACHNA MOHUTOPHHI'a KAYECTBA

U JIOCTYITHOCTHU MPEIOCTABIICHUS
MYHULIUTIATIBHBIX YCIYT AJMUHUCTpanueit
MYHHUILIUIAJILHOTO 00pa3oBaHus
«TaGepauHCcKOE»

I/IH(I)OPMAI_[I/IOHHO-AHA.JII/ITI/I‘{ECKI/Iﬂ OTYET
OlIEHKHM KayeCTBA MYHHIHMIAJBHBIX YCJIYT MYHUIIUNIAJIBHOT0 00pa3oBaHusi
«IadepauHckoe»

OT4eTHBIE MOKA3aTEIN

En.
H3MepeHust

3HaUYeHHNEe MOKAa3aTelIs 32
OTYETHBII MePuoJ

Jloms 3asBUTEIEH,
YJIOBJIETBOPEHHBIX KaYE€CTBOM
MPEI0CTABICHHBIX
MYHHUIUIIAIbHBIX YCIIYT, OT
00II1ero yucia onpomeHHbIX
3asBUTENCH

%

CpenHee KOIMYECTBO
oOpaleHui rpakaaH 3a
MIOJIyYEHUEM OJHOU
MYHUIMNIAIBHON YCIYTH

En.

Cpennee BpeMsi 0°)KMIaHUS B
ouepenu mpu obpalieHun
rpakJiaH B MyHUIUITATbHBIN
opraf

MuH.

Jlonst MyHUITUTIAIBHBIX YCIYT,
MIPEIOCTABIIIEMBIX
AIMUHHCTpanuen
MYHHUIIUNIAJIBHOTO 00pa3oBaHus
«ITabGepauHCKOEY, 10 KOTOPHIM
PETYISIPHO MTPOBOIAUTCS
MOHHUTOPHHT UX KauecTBa, OT
o01ero yucia
MIPEIOCTABIIIEMBIX
MYHHUIIUTIATBHBIX YCIIYT

%

JloJist MyHUITUITATBHBIX
00pa3oBaHMii, B KOTOPBIX
MPOBOAMUTCSI MOHUTOPUHT
Ka4ecTBa MPEeI0CTaBICHHS
MYHHIUTAIBHBIX YCIYT

%




